9/23/16, 5:44 PM

H er tz ® Print this page for your records

Thanks for Traveling at the Speed of Hertz® JENNIFER FALCON!

Your Confirmation Number is: H05135288B1

If you have prepaid for your rental, don't forget to bring the same credit card you used to PrePay when you pickup your car.
We emailed a copy of this confirmation to thefalcon.7@gmail.com

Service Type: Gold Canopy
Mobile Gold Alerts are available at this location.

Your Itinerary

Pickup and Return Location Pickup Time

Detroit Metropolitan Wayne County Airport Fri, Sep 30,2016 at 11:00 PM
Address Return Time

289 Lucas Drive Mon, Oct 03,2016 at 08:00 PM
Suite B

Detroit, MI US 48242

Hours of Operation Discounts

Mon-Sun Open 24 hours CDP: HERTZ MEMBER PROGRAM
Location Type Voucher Number: 0000406684
Corporate Arrival/Flight Information
Phone Number Airline : American Airlines
(734) 941-4747 Flight : 1418

Fax Number
(734) 941-1904

What You Pay Now
76.22 USD

TE

YOUR CAR
Intermediate 2 or 4 dr. (Group C) ICAR
(C) Toyota Corolla or similar

PAYMENT METHOD
Pay Now
Mastercard ****7450
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DISCOUNTS
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CDP Name : HERTZ MEMBER PROGRAM,CDP Rate : Your Rate has been discounted based on the Hertz CDP provided

RATE DETAILS
3 days at 24.23 USD

INCLUDED
Unlimited Free Miles Included

YOU'VE PREVIOUSLY PAID

YOUR CREDIT CARD WILL BE REFUNDED

What You Pay At Counter

20.28 USD

FEES

Airport concession fee recovery
Vehicle Licensing Cost Recovery
Customer Facility Charge
Energy Surcharge

TAXES

AMOUNT TO BE PAID AT TIME OF RENT

Total

96.50 USD

AVAILABLE OPTIONAL ITEMS AT THE COUNTER
Liability Insurance Supplement
daily
Loss Damage Waiver
daily
Personal Accident Insurance / Personal Effects Coverage
daily
Premium Emergency Roadside Service
daily
Rates for Optional Items are Exclusive of tax and other associated charges

Note: There may be discrepancies between charge detail amounts and totals. Total amounts are correct.
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72.69 USD

99.09 USD

22.87 USD

8.64 USD
3.51USD
3.00 USD
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7.15USD

20.28 USD

13.95 USD

29.99 USD

6.95 USD

8.99 USD
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Rate is guaranteed. Taxes, fees and extras, if not included in the Rate, are subject to change.

Warning Messages

CANCEL OR NO SHOW FEE MAY APPLY FOR THIS RENTAL
For renters under 25 years of age, check policy for exceptions
Minimum Age 25 outside US - Exceptions may apply

DEBIT CARDS NOT ACCEPTED AT THIS LOCATION

RATE MAY BE SUBJECT TO VERIFICATION OF ID

MOBILE GOLD ALERTS AVAILABLE AT THIS LOCATION

Rental Terms and Conditions

'Total' does not include any additional items you may select at the location or any costs arising from the rental (such as damage, fuel
or road traffic charges). For renters under the age of 25, may apply, and are payable at the location.

'Pay at Location' is the balance of the total amount due based on the reservation above, including any optional extras, and is payable
on pick-up.

RENTAL CHARGES EXPLAINED
e For an explanation of potential charges arising from your rental, please .
WHAT CREDIT CARDS DOES HERTZ ACCEPT?

e Hertz accepts American Express, MasterCard, Carte Blanche, Visa, Diners Club, Discover, Hertz Charge Card, JCB, Optima
Amex, China Union Pay (US locations only) and some debit cards. Credit cards and Debit/check cards must have available
credit or available funds, for the estimated amount of rental charges and any additional charges that may be incurred. Stored
value/prepaid/gift cards are not acceptable to qualify for rental, however these cards may be used for payment upon return.

At the time of rental, a current driver’s license and major credit card must be presented. At many locations, debit cards issued under a
VISA or MasterCard logo which draw funds directly from the cardholder’s account may be used at the outset of a rental to qualify for
arental. There are exceptions to this general policy: Debit cards are not accepted to qualify for a rental in the New York Metropolitan
Tri-State Area and the areas of Hartford, CT, Philadelphia, PA, Boston, MA, Detroit, MI and select locations in the Baltimore, MD
area unless you are a Gold Plus Rewards (GPR) member using a debit card in your GPR profile or it is an Insurance Replacement
rental. Debit cards are also not accepted at the outset of a rental to qualify for a rental at select locations in the Providence, RI area for
customers with a foreign driver’s license (a driver’s license not issued by a jurisdiction in the United States) unless the customer has in
his or her name a current return airline ticket. Debit cards are not accepted to qualify for rental to customers under 25 years of age at
Hertz Off-Airport locations not in the areas noted above, unless you are a GPR member using a debit card in your GPR profile or it is
an Insurance Replacement rental. Use of a debit card to rent a vehicle is subject to a credit check to determine credit worthiness at the
time of rental, the ability to present a valid driver’s license and other form of identification in the renter’s name. At the time of rental,
an authorization hold in an amount that may be greater than the estimated charges may be secured on the credit/debit card provided, to
cover the estimated charges and any additional charges that may be incurred. These funds will not be available for your use. The
estimated amount is the approximate total not including your promotion. If Hertz cannot secure credit approval for this amount and/or
proper identification credentials are not supplied, Hertz will decline your rental.

Prepaid/ Save $ Pay Now Terms for destination United States:

1. No refunds or credits for unused rental days.

2. Prepaid rates cannot be combined with any promotional offer, voucher or certificate.

3. Rates exclude vehicle licensing recovery fee, airport facility use fee/customer facility charge, hotel concession fees, other cost
recovery fees, governmental surcharges, taxes or other optional items such as child seats, luggage racks, refueling items, insurance,
NeverLost or optional refueling, or one-way charges for which the renter may be responsible. Excluded services cannot be prepaid; if
accepted, must be paid locally at time of rental.
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4. Changes to a reservation must be done at Hertz.com using the "Modify/Cancel" option. Any changes to the reservation may impact
the rental charges. If a prepaid reservation is cancelled more than 24 hours before the pickup time, a $50 cancellation fee will be
assessed. If the prepaid reservation is cancelled within 24 hours before the pickup time, a $100 fee will be assessed. If the customer
does not cancel the reservation prior to the time of pick-up and the rental vehicle is not picked up on the rental date, the entire prepaid
amount will be forfeited.

5. Approximate rental charges are based on available information at the time of reservation for renters age 25 and older. For minimum
age requirements please see "Rental Qualifications and Requirements" link below for details. Please note that for renters under age 25
an additional daily age differential charge may apply. Additional fees or surcharges may be applied at time of rental.

6. The customer will be asked to enter a valid credit card number at the end of a change to a prepaid reservation. This must be the same
credit card that was used for the original reservation. If the customer wishes to change the credit card, then the original reservation
must be cancelled (see terms and conditions for Cancellations) and a new reservation made. Debit cards and Hertz Credit Cards are not
valid form of payment for prepaid rates.

7. When renting the vehicle at the counter, you MUST produce the same credit card you paid online and valid driver’s license. The
credit card used must be in your name and presented at the time of rent. Once proof of this card has been provided, Hertz can accept
any other valid credit card in your name at the time of rent for taxes, fees, and incidentals.

8. Standard rental qualifications and rental period restrictions apply.

9. CDP: A CDP code can be added to a reservation. However, there may be circumstances in which this CDP code is linked to a
negotiated discount or rate that does not match Hertz retail prepaid rates. In this circumstance, the customer will see the error message:
'No prepaid available'. The customer may cancel the original reservation (see terms and conditions for Cancellations) and make a new
reservation adding the CDP number.

10. A valid driver’s license and credit card must be presented at the time of rental to cover any reasonably anticipated charges which
have not been included in the prepaid voucher.

11. All rentals are subject to Hertz standard terms and conditions of the Hertz Rental Agreement in effect at time and place of rental.
12. Rental days are based on 24 hour periods commencing at time of pickup. Additional days will apply if the rental is kept longer than
specified (additional days begin after a 29 minute grace period and will be billed at a higher rate).

13. This program is available at participating cities/locations and blackouts may apply.

14. Voluntary upgrades will be charged at locally applicable rates.

15. Please print your prepay confirmation and present at the counter.

16. The JCB card is a valid form of payment for prepaid rates.

17. Prepaid rates are subject to availability.

18. LIS cannot be provided for rentals in excess of 30 days in certain states, including CA, NY, FL, TX, NC and RI.

19. Please note that due to the nature of the prepaid rates, Hertz cannot provide a single receipt for a prepaid rental. Two receipts will
be provided - one receipt for the prepaid amount and one receipt for the remainder of charges payable at the counter.

20. Your Hertz Prepaid Rental will appear on your credit card statement as "HERTZ PREPAYMENT".

Prepaid Terms for destination EUROPE:

If you wish to cancel your reservation for any reason, you must contact your local Hertz Reservation Center and be ready to quote the
information contained above in this Reservation Confirmation. Cancellation is not valid by any other method. Refunds can be issued
on unused voucher portions when a 3 day rental minimum is met. To cancel the reservation prior to scheduled pickup date, call 800-
654-3001. To request a refund of an unused voucher, call 800-654-4173.

The customer will be asked to enter a valid credit card number at the end of a change to a prepaid reservation. This must be the same
credit card that was used for the original reservation. If the customer wishes to change the credit card, then the original reservation
must be cancelled (see terms and conditions for Cancellations) and a new reservation made.

Approximate rental charges are based on available information at the time of reservation for renters age 25 and older. For minimum
age requirements please see "Rental Qualifications and Requirements" link below for details. Please note that for renters under age 25

an additional daily age differential charge may apply. Additional fees or surcharges may be applied at time of rental.

A valid drivers license and credit card must be presented at the time of rental to cover any reasonably anticipated charges which have
not been included in the prepaid voucher.

All rentals are subject to Hertz standard terms and conditions of the Hertz Rental Agreement in effect at time and place of rental.

Voluntary upgrades will be charged at locally applicable rates.
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Approximate rental charges are based on available information at the time of reservation. Additional fees or surcharges may be applied
at time of rental. A Frequent Flyer Surcharge of up to $1.00 per day may apply when renters choose to take miles or credits from a
U.S. and Canadian Frequent Flyer program. Any change to the reservation may impact the rental charges. The rental rates may be
higher if you make any change to your rental; including a change to extend the rental, the drop-off location or return the vehicle prior
to the scheduled return date. Additional fees or surcharges may be applied at time of rental.

http://www.hertz.com
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